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Liza is known for her significant expertise 
in retail and commercial design, having 
delivered a number of major projects 
throughout Queensland over the past 
15 years. She is highly regarded for her 
strong leadership skills and business 
savviness and has been recognised at 
industry awards and is a member of 
several professional organisations. 

Experience counts
Compared to a Bachelor or Masters 
of Architecture, Liza thinks three year 
degrees such as a Bachelor of Planning 
and Urban Design leaves graduates very 

green. Although design and visualisation 
can be a natural trait, she has confidence 
that university degrees and courses 
provide a good foundation in this area. 

Client liaison skills come with experience, 
and from Liza’s own observations as a 
Manager, she believes some individuals 
inherently have the skills and some don’t, 
and in most cases it’s not something that 
can be taught.

She believes technical skills can be 
taught, and would consider an entry-level 
candidate without a degree, provided 

they have an appropriate personality, 
are seen as a team player and willing to 
listen and learn. “They may have previous 
experience such as having started their 
career as a fashion designer before 
moving into interior design for example. 
So long as they have a relevant skill set 
and a natural ability then I would be 
willing to give them a go.”

Emotional intelligence
Liza believes the skills in greatest demand 
in the industry are strong client liaison 
skills, especially the ability to listen and 
provide clients with confidence, as well 
as quick responsiveness across project 
deliverables. “Being able to present in 
front of clients with a natural ability and 
confidence is extremely important. As 
are design skills including sketching and 
visualising concepts as well as Revit 
documentation.” 

Even for those who feel they have 
the necessary skills to advance in 
an architectural career, the rapid 
advancement of technology means 
ongoing learning and up-skilling is 
important to stay relevant. “Having the 
mind-set to continue with professional 
development constantly will keep them 
up-to-date. Employees should continually 
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seek professional development to ensure 
they’re abreast of the latest trends, ideas 
and creative thinking in the industry.”

In terms of the soft skills required to 
succeed, Liza agrees that problem-
solving should top the list of attributes 
for an Architect. She believes this goes 
hand-in-hand with communication skills, 
and the ability to listen and take on 
board what is being communicated.

She notes “During architecture courses, 
students are trained to take on criticism 
of their work and design. They are taught 
how to take feedback on board, which 
is critical within architecture. Those who 
have not undertaken an architecture 
degree or course might struggle with 
this process as they tend to take criticism 
personally, rather than understanding 
the critique and taking it on board to 
improve the outcome”. 

Emotional intelligence and the ability 
to listen and have empathy for clients, 
staff and team mates is paramount in 
Liza’s eyes. “All too often workplaces are 
driven by egos, and the ability to work 
collaboratively as a team can be lost. The 
collective mind is more powerful than the 
single mind, and as such, people need 
to be able to get along, feel valued and 
trusted. To develop this culture, a higher 
level of emotional intelligence is required.”

Upcoming technologies
On the technology front, Liza predicts 
digital design-to-fabrication tools will 
become more prevalent owing to the 
drive towards prefabricated construction 
techniques and methodologies. She 
also believes Augmented and Virtual 
Reality (AR and VR) tools will become 
more commonplace. “We tend to use our 
younger Architects to bring these skills 
and introduce new services to our team. 
Our clients are starting to expect this as 
part of the service we provide.”
She says AR and VR assists the Architect 

to visualise and sell or promote their 
ideas to clients who may struggle with 
reading plans and she expects that it will 
also become a valuable tool during the 
construction process.
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Liza says her practice regularly uses 
3D printing and thinks it could be more 
commonly used with the potential to 
create full-scale habitable spaces within 
the next 10 to 15 years. For now, she 
thinks it will take the industry time to 
more widely embrace it.  

She believes there is still a place for hand 
drawing skills and every practice requires 
it, but at the same time, she acknowledges 
that the ability to use software to an 
advanced level is probably more important 
when considering new hires. 

Behind Europe 
Liza believes more funding should be 
put towards research into manufacturing 
and resources to enable greater diversity 
and cost effectiveness of sustainable 
materials, which is often the hindrance 
to projects progressing past feasibility 
stage. “Sustainable design can always 
be undertaken, however co-generation 
energy production, solar panels or phase 
change materials all cost money.”

“Australia is a long way behind Europe, 
specifically Denmark, in this regard 
stalled by our legislation and high-cost of 
materials and suppliers which limits our 
ability to become international leaders.”

She places high importance on 
sustainability, and all jobs at her practice 
are reviewed against a sustainability 
measure. “Having a social conscience and 
community spirit is very important. This 
extends to undertaking work for not-for-
profits or pro-bono projects. Large firms 
should have a responsibility to give back 
to the community at large.”

Flexible working arrangements
Liza believes flexible working 
arrangements can enable staff retention, 
and a happier and healthier workplace. 
“Happy people are usually more 
productive and creative,” she says.

However the culture of the industry 
doesn’t support this. “Clients and 
therefore employers expect you to be 
available 24/7 and if you cannot commit 
to this then it effects your career. Many 
women leave the industry to have a 
family and when they return part time 
they find themselves demoted.”

Flexible work hours, along with promotion 
and encouragement of women into more 
senior roles could help address the issue. 
“Industry recognition of successful women 
will inspire younger females to pursue 
architecture as a possible career path.”

Liza offers this final piece of advice to 
aspiring Architects, “Work hard, listen, 
continue to learn and develop your skills, 
and surround yourself with positive and 
successful people”.
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